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OBJECTIVES

Overviewing the current Diversity, EQuity and Inclusion
movement and how social workers can add perspective to
the conversation within their settings.

There will be consideration for current trends and
best practices associated with starting and maintaining
healthy DE&I programs.

We will discuss the potential impact of DE&I initiatives on
multiple levels of agencies that social workers practice within.
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NASW CODE OF ETHICS
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Value: Social Justice
Ethical Principle: Social workers challenge social injustice

Social workers pursue social change, particularly with and on
behalf of vulnerable and oppressed individuals and groups of
people. Social workers' social change efforts are focused
primarily on issues of poverty, unemployment, discrimination,
and other forms of social injustice. These activities seek to
promote sensitivity to and knowledge about oppression and
cultural and ethnic diversity. Social workers strive to ensure
access to needed information, services, and resources;
equality of opportunity; and meaningful participation in
decision making for all people.
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“Scared is what your feeling, brave is what your doing.”

-Brene Brown.
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CREATING A SAFE SPACE

Fear of the work

Vulnerability

Courage

‘

TRADITIONAL DE&I WORK

Focus on difference
Focus on positive aspects of culture
Focus on inclusion

“General concepts of cultural competency focus on cross-
cultural language skills, awareness of diversity, and providing
effective care across lines of difference”
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UPDATED ELEMENTS OF DE&I CONCEPTS

History, Py,
oy

76

Implicit Bias

. Systemic
Discrimination

N ; « Thomas Jefferson wrote:

Sta (A
THOMAS JEFFERSON « “Blacks are inferior to the whites in the
S b G endowments of the body and mind.”

* “Their love lacks a tender delicate mixture of
sentiment and sensation”

* “Inimagination they are dull, tasteless and
anomalous.”

« He owned 175 slaves at the time he wrote the
Declaration of Independence
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BRIEF HISTORY OF U.S. RACIST LAWS

* Slavery (1500-1865)

* The Indian Removal Act (1830)

» Suppression of Native American Religion Act (1800-1978)
» Grieser Act (1855)

» Chinese Exclusion Act (1882)

* Jim Crow Laws (1876-1965)

* Indian Termination Policy (1940-1960's)

« Woman'’s right to vote (1807-1920)

* Anti-Miscengenation Laws (1908-1970’s)

DR. DONALD WARNE MD, MPH CO-DIRECTOR OF THE
JOHNS HOPKINS CENTER FOR AMERICAN INDIAN HEALTH.

Dr. Warne defines historical trauma as “the collective
emotional wounding across generations that results from
massive cataclysmic events.”

This trauma is “held personally and transmitted over
generations. Thus, even family members who have not
directly experienced the trauma can feel the effects of the
event generations later.”




WHAT IS BIAS?
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manner

appearance, ability status, and age

institution

BIASED CARE MODEL

Implicit Bias or unconscious bias includes the attitudes or stereotypes
that affect our understanding, actions and decisions in an unconscious

Implicit bias starts building in our youth and is based on associations
related to human characteristics such as race, ethnicity, gender,

Implicit and explicit bias is imbedded in almost every system and

Patent Race/Ethnicity

Physician’s stored Clinical and Social Knowledge of patient group

Mechanism 1 Mechanism 3

Physician Biased
perceptions of
patients

Physician’s Biased
Conduct and

Communication Mechanism 5

Physician’s
Disparate
Diagnostic and
Treatment
Decision Making

Mechanism 4

Patient’s Biased
Conduct and
Communication

Statistical
Interpretation

$

Mechanism 6
Patients Biased Post-clinical Decisions

Racially Ethnically Disparate Health Outcomes
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STIGMATIZATION

50% of LGBT individuals reported experiencing discrimination when
accessing health services

70% of transgender and gender-nonconforming people reported
experiencing discrimination when accessing health services

The American Heart Association published a study finding that LGBTQ+
people experience worse cardiovascular (heart) health compared to their
heterosexual and cisgender peers.

Human Rights Campaign, 2023
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HOW TO START/UPDATE DE&I WORK

Assessing DE&I efforts in practice
Finding governing policies or laws that support your efforts
Presenting justification to leadership

Partnering with HR/Quality/Data analytics
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Fargo Region celebrates diversity
during Diversity Week and beyond

Lessons Learned In Measuring Oncology Providers’ Multicultural

Understanding and Implicit Bias
Q E D | ACTl \/|T| ES Hesthr Enghlom MA, Michae Burson LIS & Shey T

HACHAEL BUBSON, HEW, LESW: MTBOTUSTION 10 HEALTH CARE CHBARTIES

WEDNESDAY, FEB. 2, 2022 | NOON-1PM. | COURSE CODE: PH-2406 ‘

FER.9,2022 | I P12410

THURSDAY, FER. 17, 2022 | NOON-1 P.M. | COURSE CODE: PI-2526
s, 43O SEXUAL HEALTH

TUESDAY, FEB. 22, 2022 | 5 - 6 PM. | COURSE CODE: TBD
squrr

| R L LEicne Wart T MATTERS.
WEDNESDAY, MAR. 2, 2022 | NOON-1PM.| COURSE CODE: TBD
EDWARD ANTONS, PUD & GLADYS ANTOMIOL PHO. S50 DVERSATY TO BQUATY

e AT ey

REGISTER

ol 2 TODAY!
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GETTING INVOLVED

Thank you to all who helped represent Sanford at Fargo-Moorhead Pride this past

weekend!
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BIRTHPLACE AND SANFORD CHILDREN'S g

INCLUSION
= Crow 50.57
WELCOME BABY! ®
®

SANF2RD

DRESS CODE AND APPEARANCE POLICY s

» Sanford is working to
finalize enhancements to
our dress code and
appearance policy to e e e
ensure cultural o e of clura] a el pracices rearing

rces will work with the

competence and inclusion S b e S R
for protective hairstyles

and religious practices

such as head coverings
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INDIGENOUS PEOPLES DAY

SANF2RD

HEALTH

Sanford Farnily,

Today our community comnes together to observe Indigenous Peoples’ Day. Each year on
this day, we pay special recognition to the rich history, vibrant culture and lived
experiences of our Native American friends, colleagues, patients and residents

As the largest rural health system in the United States, two-thirds of our patients and 70
percent of our residents come 1o us from rural communities. Qur footprint encompasses
more than s dozen Native American tribes and nations As we work to become the
premier rural health system in the country, we continue to embrace and advance that
goal for all our rural patients, including those wha reside on tribal lands Sanford Health
is committed to ensuring culturally relevant, inclusive care for Native American patients
and residents, no matter where they receive medical seraces

We are making progress on this commitment thanks to valuable viewpeints from

employees like Rebekah Fineday, who serves as Sanford Bemidji's Native American
Community Advacate. In addition to building strong connections between the he:
care systerm and the Native American community, Rebekah works with Native American
patients o provide culturally relevant care and address their unique needs to help them

ontheir path toward healing. | encourage you to read the Sanford Health New ¢
highlighting the meaningful contributions of our teams focused on Native American
health care

By listening to and leamning from diverse perspectives, we become a better organization
for every patient we are privileged to serve Thank you for joining me in hanoring the
contributions made by Native American people on this Indigenous Peoples' Day

With gratitude,

@ Bt fuoren

buddies are now available from the office of Diversity,
/ the following
/Hers, He/Him/His and

.
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Title Goes Here

in this Space
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DIVERSITY,
EQUITY AND
INCLUSION

sorsza 4

= ks WieiitariOn, s

i VA A
LGBTQ+ patients can find high-quality care at Sanford Health

Inclusive and Culturally
Relevant Care

DIVERSITY,
EQUITY AND
INCLUSION

SANF3RD

Sanford Health Diversity Week (April 24-28)
Diversity In Action: Book club

Bosk club

acre
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100 hospitals and health systems with great oncology
programs | 2023

Anna Falvey, Claire Wallace, Zoe McClain and Paige Haeffele - g Fr
®i{vinh TES

Becker's is thrilled to release its 2023 list of hospitals and health systems with great oncology programs.
These organizations have ea: cognition for their work in cancer care. These programs
offer leading-edge clinical rials and pioneer research discoveries that expand access to care and
enhance patient outcomes

Many of these cancer programs have eamed designations from the National Cancer Institute and are
ranked among the top hospitals for cancer care by U S. News & World Report. The list also features
cancer centers with intemationally known specialists, numerous clinical trials and exceptional safety

ratings

or associated healt

d in aiphabetical

We accepled nominations for this list. Cont
questions or commen

Anna Falvey at afalvey@beckershealthcare. com with

ford Health (Fargo, N.D.) The Roger Maris Cancer Center serves approximately 600 patients on a
cessibie 1o patients in the Midwest. In efforts to make
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d more than 40 patients to date, all
st 5 ome. The cancer center consistently advocates for equitable treatment, particularn n
the LGBTQ+ community, earning national recognition as a “top performer” in DEI-based initiatives from
the American Medical Association

JPULATION CAR

What it takes for health systems to lead on LGBTQ+
patient care

Kevin B, O'Reilly
News Editor
v

00O

b Advancing public
d inclusion: GETQw patlents, visitors and health

More than 500 heslth care facilties took active part In the mast recent edition of the H

health care orgar

1 Rights Gamp

B sanford Health
Sanford Medical Center Fargo, part of Sanford Health, was named a top performer. Michael Burson, a
senlor social worker at the Sanford Reger Marls Cancer Center in Fargo, North Dakaota, helped lead the
process that led to the honor.

“What we're seeing is that there is a deep and urgent need in the LGBTQ community;”Burson said.
*Essentially, many of the members of this community have lost trust in the medical field and it is having
grave impact on their health”

Shelby Terstriep, MD, a Sanford Health medical oncologist, was instrumental in landing a Centers for
Disease Control and Prevention grant to help address health inequities. The effort originated with Dr.

Terstriep’s conversations with several of her lesbian patients about v
professionals could do things differently.

ys that physicians and other health

“We have an organized department looking at equitable health care now; Dr. Terstriep said."We have
policies and procedures that focus on issues that we might not have thought about in the past and
wording and language that we wouldn't have noticed before” Learn more about Sanford Health.

DISPARITY AT ALL LEVELS

Asses for disparities in your practice, collect date if needed

Make them known

Find allies that have similar interests in changing the current

practices

Define goals

Engage stakeholders in conversation
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Questions

REFERENCES

« White Fragility: Robin DiAngelo

 Biased: Jennifer Eberhardt

« Everything you wanted to know about Indians: Anton Treuer
 Just Medicine A cure for racial inequality: Dana Bowen-Matthew
* How to be an Anti-Racist: Ibrim X Kendi

* Medical Apartheid: Harriet A Washington

N
‘

12



REFERENCES

10/27/2023

VanSchaayk, M & Simmons, M. (2020). The Executive's Role in
Diversity, Equity and Inclusion; Sustain momentum from
commitment to action. HR Advancement Center, Advisory Board.
Chapman, E; Kaatz, A; Carnes, M (2013). Physicians and Implicit
Bias: How Doctors May Unwittingly Perpetuate Health Care
Disparities. JGIM.

FitzGerald, C & Hurst, S. (2017). Implicit bias in healthcare
professionals: a systematic review. BMC Medical Ethics

Harrison, R & Cullinan C. (Awareness, Bravery, Commitment:
Addr.essmg?\lBlas and Mlcroaggressnons for Pediatric Psafchology
Providers. Nemours, Alfred |.. DuPont Hospital For Children.

Just Medicine: A Cure for Racial Inequality in U.S. Health Care:
https://ewww.voutube.com watch?v=hRKRfcgEXLY&t=1801s

Advisory Board (2021). 2021 Oncology market trends

REFERENCES

American Society of Hfmatology. (2021).ASH Statement Addressing Divers)t . Equity, and Inclusion in Hematology Research, Practice, and Training.
Retrieved from_ https://www.hématology.org/advocacy/policy-statéments/2021/ash-statement-addressing-diversity-equity-and-inclusion-in-hematology-
research-practice-and-training

Boehmer, U., Miao, X., & Ozonoff, A. (2011). Cancer survivorship and sexual orientation. Cancer, 117(16), 3796-3804. https://doi.org/10.1002/cncr.25950

Braun, H., Nash, R.,, Tangpricha, V., Brockman, J.,, Ward, K., & Go_odmﬁn, M,gow). Cancer in_Transgender People: Evidence and Methodological
Considerations. Epidemiologic reviews, 39(1), 93-107. https://doi.org/10.1093/epirev/mxw003

Engblom H., Schwinghammer A, & Wettersten K.B. (2021, April) The Impact of Microaggressions in Oncology Settings on Quality of Life for Adolescents and
Youing Adults Poster presented at the Poster presentation at the Society of Pediatric Psychology Conference,; Online

Farooq, F., Mogayzel, P. J., Lanzkron, S., Haywood, C., & Strouse, J. J. (2020). Comparison of US federal and foundation funding of research for sickle cell disease
and cystic fibrosis and factors associated with research productivity. JAMA network open, 3(3), e201737-e201737

FDA-/?ACR workshop to ex?mine under-representation of African Americans in multiple myeloma clinical trials. U.S. Food & Drug Administration.
]hgtfé:za/vww.fda.qov drugs/fda-aacr-workshop-examine-under-representation-african- americans-multiple-myeloma-clinical-trials. Published February

Herriges, M. J., Pinkhasov, R., Lehavot K.,.Shagro, 0., Jacob, J. M., Sanford, T, ... & Goldberg, H. (2021). The association of sexual orientation with cancer
screening and diagnosis. Journal Of Clinical Oncology 39 (15) 6506-6506

Matthew, D. B. (2018). Just medicine: A cure for racial inequality in American health care. NYU Press.

Nazha, B., Mishra, M., Pentz, R., & Owonikoko, T. K. (2019). Enrollment of racial minorities in clinical trials: old problem assumes new urgency in the age of
immunotherapy. American Society of Clinical Oncology Educational Book, 39, 3-10.

Osta, K., & Vasquez, H. (n.d.). Implicit bias and structural racialization. Retrieved from https://www.nationalequityproject.org/framneworks/implicit-bias-
structural-racialization

American Indian Cancer Foundation. (2022), https://americanindiancancer.org/ai-an-cancer-burdens/

IDI inventory.com. (2022), https://idiinventory.com/generalinformation/who-uses-the-idi/

13



10/27/2023

Thank you!
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